SoulfullyBOLD

COACHING

Participant Agreement Form

This document contains information about equine-facilitated activities and the policies and
services provided by Soulfully Bold, LLC. These policies will help promote a trusting and
productive relationship. Please read it carefully and let me know if you have any questions.

Acknowledgement of Coaching

Client is solely responsible for creating and implementing his/her own physical, mental and
emotional well-being, decisions, choices, actions and results arising out of or resulting from the
coaching relationship and his/her coaching calls and interactions with the Coach. As such, the
Client agrees that the Coach is not and will not be liable or responsible for any actions or
inaction, or for any direct or indirect result of any services provided by the Coach. Client
understands coaching is not therapy and does not substitute for therapy if needed, and does
not prevent, cure, or treat any mental disorder or medical disease.

Please Initial

Confidentiality

Soulfully Bold, LLC and their coaching (zoom, equine, or otherwise) activities adhere to very
strict confidentiality standards and maintains confidentiality about participation in equine
activities and what is discussed during the sessions. We ask that participants in group sessions
maintain confidentiality for others in the group also.

Please Initial
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Financial Agreements

Participants are expected to pay by credit card prior to or at the start of service. The cost for
an individual 1:1 zoom coaching session is $120; Session blocks of either 5 sessions at $500
or a subscription of 2 monthly sessions at $200/month can be purchased.

The cost for an individual equine-facilitated activity session is $170. Session blocks of either 5
sessions at $750 or 10 sessions at $1,500 can be purchased. There is no participation in any
healthcare insurance for this service. If participant refuses to pay their debt, the right is
reserved to use an attorney, or collection agency to secure payment.

The cost for workshops/group sessions are as stated on the website.

Please Initial

Session Agreements and Cancellation Policy

Coaching and equine-facilitated activity sessions are scheduled for a specific amount of time.
For 1:1 Zoom coaching sessions, individual sessions are 50 min.

For equine-facilitated activities, Individual sessions are 60 minutes; family sessions are two (2)
hours; and groups are 90 minutes.

Participant is expected to show up on time for sessions. If participant is late, participant may
not be able to have a full session, but will be charged as such. Cancellation is required at

least 24 hours before the scheduled session time. In the event that a session is not

cancelled within 24 hours, or if the participant fails to show up for their session without prior
notice, participant will be charged the FULL amount of the session and no refunds will be
given. If a participant has purchased a session package, the session will be deducted from the
session package. If the participant has purchased a session block, the session will be
deducted from the session package. Soulfully Bold, LLC reserves the right to terminate
sessions with the participant if there is a breach in safety or if there are violations of policies set
forth in this form.

Please Initial
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Signer Statement of Awareness

By signing this document, | acknowledge that | have received the participant agreement and |
have been provided an opportunity to review it, and | understand its terms and freely and
voluntarily sign the same. | also acknowledge that | am 18 years or older.

Participant Signature Date
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